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Contact Management

On-line, Strategic Support of Sales Efforts,
Track and Manage Call Activity

The UNISON Contact Management module will completely support the efforts
of a traditional telemarketing initiative or an entire inside sales effort. The
system offers capabilities ranging from assigning personnel and tracking the
volume of outbound call activity to providing detailed management reports.
UNISON offers a comprehensive approach to sales with full access to customer
and invoice history.

On-line Access to Complete Customer Histories and Profiles

With easy access to your customer data and the UNISON Mail List Management
component, you can conduct an entire campaign. From identifying appropriate
mailing lists and designing special promotions to generating sales letters, mailing
labels, and sales calls, UNISON can accommodate your sales objectives.

Fast, Easy Assignment of Calls

UNISON offers the ability to use an extremely broad selection criteria to generate
a call list. For instance, you may wish to assign percentages of a total list or issue
specific prospect categories to each of your telesales representatives.

Prioritize Calls

A user-defined priority table lets you determine which calls are a priority and
allows you to flag these calls for your representatives. For instance, hot-leads
may be identified as priority calls.

Prompt Prospect Data and Input Options to Assist Callers

Sales representatives have access to a full range of interactive information to help
guide them through highly personalized conversations with each prospect. You
can configure UNISON to require entry of specific information regarding the call,
including the time the call was made and to whom.




On-line, Strategic Support of Sales Efforts,
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With UNISON...
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UNISON Features
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Full Inquiry Access

Unlimited Notepad for Comments

Access to Customer / Prospect History
Flexible Reporting

Follow-up, Scheduling, Expediting and Control

Contact Sequence

Order Entry

On-line access to Cross-sell or Up-sell
Automatic Faxing of Written Follow-up
Data Verification

Interface with Word Processing
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Automatic Dialing of Out-going Calls
(with appropriate interface)



